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MAINTENANCE
ADVANTAGE PLAN

Legacy Systems

If your voice and data system is two
or more versions behind the latest
release, then that equipment is defined

by the OEM as “legacy.”

For legacy system owners,
Continuant offers the most cost-
effective alternative to expensive
OEM contracts in the industry.




Legacy Systems

The Continuant Maintenance Advantage Plan

Most original equipment manufacturers, or OEMs, define
“‘legacy” systems as any versions that fall two or more behind
the latest release. While many OEMs encourage you to upgrade
your legacy system—often at significant cost to you—the fact is
that a properly maintained legacy system can last for years.

But what’s the best way to maintain your legacy system?
And more to the point, who is the best qualified to provide
that maintenance?

While OEMs offer maintenance contracts, they are often
expensive, restrictive, and not all that comprehensive. Recently,
some OEMs have announced that they are no longer offering

T&M support, patches, or upgrade protection unless you
purchase a costly maintenance agreement from them.

In contrast, Continuant offers a Maintenance Advantage
Plan that is 100% guaranteed. The Continuant plan includes
everything you need to keep your systems running smoothly,
24/7/365 including proactive diagnostics, dashboard visibility,
real-time alerts, and system-critical components. We pride
ourselves in being there for you, with a team dedicated

to solving your problems in record time to keep your
enterprise up and running —with no downtime

to disrupt your business.

Your system may be subject to reduced Service Level Agreements (SLAs) or best-effort
response from the OEM because it has been deemed End-of-Support or End-of-Life

even while you are paying for maintenance.

This may result in hours or days of downtime if a problem occurs.

No End-of-Life or End-of-Support Announcements

We guarantee that we will provide full maintenance and support
on your legacy system for the life of our agreement. We will not
announce end-of-life or end-of-support and will NOT pressure
you to upgrade.

Flexibility and Fairness

If you replace a system under coverage, you choose whether
to transfer the coverage to the new system or remove the
coverage. And, if your system configurations change during the
year, your coverage can change with them. Or, in the event of
a site closure, you can remove the systems from coverage with
no penalty.

Accountability

Continuant promises to fulfill our responsibilities to protecting
your systems by providing a guaranteed Time to Restore. If we
ever miss our agreed-upon SLA, we will credit your account
50% of that month’s maintenance billing.

100% Guaranteed

If, for any reason, you are not completely satisfied with our
service, you may cancel your agreement during the first year of
coverage with no penalty.

Technical Expertise on Legacy Systems

A manufacturer-certified engineer who understands your legacy
system is just a phone call away, with virtually no wait, 24/7.
Continuant’s maintenance advantage plan provides unrestricted
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access to technical support for easy resolution of repair issues.
Our Tier 3 engineers are also available to provide the support
you need for your MAC work, or answer any questions you may
have regarding the day-to-day administration of your systems.

Real Time Alarm Monitoring and Alarm Resolution

We monitor all legacy systems 24/7/365. Live Continuant
Engineers, who can make objective decisions and conduct
trend analysis in real time, respond to 100% of all alarms.

Complete Parts and Labor Warranty

Continuant will immediately replace any failed component
under coverage. Continuant guarantees that all of your legacy
system-critical components will be kept in stock at all times. As
an option, we can also stock critical spares on your site.

Single Point of Contact

Each customer is assigned a dedicated Continuant Account
Manager who knows your systems and your expectations.
Continuant provides you with a single point of contact that
will proactively work with you to ensure that your uptime is
maximized.

If you'd like to learn more about how Continuant can deliver
peace of mind to your business, contact us at 1-800-652-9920
or visit www.continuant.com

We’ve got you covered.

1-800-652-9920 | www.continuant.com



